Pro XL-C
1. ORDERING and TERMS:
All our prices include VAT and UK mainland delivery.
Crate Works Pro XL-C bike case: £150.00
Pro XL wheel caddy: £25.00
Crate Works Pro XL-TC bike case: £250.00
These prices are valid until further notice.
Ordering:
Print the order form at the end of this document. Then complete the form and fax or post it to us. We can also take your
order directly over the phone. An order confirmation will be sent to you within 24 hours of receipt and, where applicable, an
e-mail with transport details will be sent on the day of despatch.
Payment:
We accept Maestro, Delta, Visa and MasterCard. With credit or debit card payments the payment is debited on the day of
despatch. Alternatively, we can accept payments by cheque, with despatch after the cheque has cleared (cheques made
payable to “Pritchard [Packaging] Ltd”).
Delivery:
Delivery and packing are included for the UK mainland. For delivery outside this area, please e-mail us for exact details.
Parcels are shipped using a national courier. All UK mainland deliveries are sent on a next working day service.
For items we have in stock, order processing and preparation are normally completed within 2 working days. However, please
allow 5 working days from receipt of the order.
If we do not have stock of a particular item, we will contact you with an estimated time of delivery (normally within 3 weeks)
before processing any payments. If you prefer not to wait, you may cancel your order. In the case of any payments having
been made, these will be refunded as soon as possible within 30 days of cancellation.
For international orders we will contact you via e-mail with a shipping quote and options.
VAT:
VAT is charged at the UK rate of 17.5%. This is applied to all orders destined for an EU country. For orders outside of the EU,
please e-mail us for details and confirmation.
Cancellation and Returns:
You have the right to cancel your order. If you decide to cancel your order prior to us despatching the goods please inform us
in writing either by e-mail, fax or letter.
If you are not satisfied with the item you receive, please contact us within 7 working days after the day of receipt in writing
by email, fax or post before returning any item. You will be given a return authorisation reference to be included with
any returned item. Returns are accepted as long as they are received within 30 days of delivery and the item is in new and
unused condition.
If the product was defective, or we sent the wrong product, we will refund any applicable shipping charges. Otherwise, in the
event of cancellation you will be responsible for all shipping charges, including the cost of returning the item. If you fail to
return the item, you will also be liable for all other costs incurred by us in recovery of the item/s.
You are reminded that following cancellation you are under a duty to restore the goods to us, and in the meantime to retain
possession of the goods and take reasonable care of them.
In the case of a refusal of delivery, we will still charge all applicable shipping charges, unless prior arrangements have been
made. Special order items may not be refundable at our discretion.
Refunds will be made with any deductions for applicable costs within 30 days of receipt of an order cancellation.
Please make returns or send any complaints to the address provided below.
This does not affect your statutory rights as a consumer.

E. cw@zoogz.co.uk T. +44 (0)1288 356099 F. +44 (0)1288 355686

EU sales: PRITCHARD [PACKAGING] LTD - KINGS HILL - BUDE - CORNWALL - EX23 8QN - ENGLAND

Pro XL-C
ORDER FORM

Title:

Tel:

First name:

Fax:

Last name:

E-mail:
Mobile:

Correspondence/Card billing address:

Delivery address (if different):

Post code:

Post code:

Please see terms for delivery details.

Please see terms for delivery details. If you have a
particular delivery problem, please let us know.

PRODUCT

QUANTITY

PRICE

Crate Works Pro XL-C Bike Box
Crate Works Pro XL wheel caddy
Crate Works Pro XL_TC Tandem Bike box
SHIPPING CHARGE (if applicable)

TOTAL
Title:

Initials:

Maestro

Surname:
Visa

MasterCard

Other

(Issue No.) & Valid from date:

Security code – 3
digits on rear of card.

Card number:
Expiry
Please debit my account as
detailed above (on day of
despatch) cardholder
signature:

Date:

E. cw@zoogz.co.uk T. +44 (0)1288 356099 F. +44 (0)1288 355686

EU sales: PRITCHARD [PACKAGING] LTD - KINGS HILL - BUDE - CORNWALL - EX23 8QN - ENGLAND

